Feedback on Assessed Work
Procedure

The purpose of this paper is to define and prescribe institutional procedures
for feedback on assessed work to students and to provide outline guidance
to programme teams. Feedback is defined in the institutional glossary as “Information, advice and
guidance given to students on their strengths and weaknesses in assessed work”.
These procedures have been produced following consideration of the Quality Assurance Agency’s UK
Quality Code: Chapter B6 Assessment of Students, particularly indicator 9:
Institutions provide appropriate and timely feedback to students on assessed work in a way that
promotes learning and facilitates improvement but does not increase the burden of assessment.

Institutional Requirements
A feedback plan must be provided in the assignment brief for each assignment task. This plan will
describe the nature and extent of the feedback which will be provided, and show how feedback is
used during the unit both formatively and summatively to support learning for this task and for
future learning.

Feedback on Coursework
The feedback plan should include factual information about the timing, nature and purpose of
assessed work. It will also be helpful for students to have information about the ways that feedback
may be used in formative work to prepare them for the summative assignment, and how feedback
on summative assignments will help to prepare them for future learning.
The feedback plan should take into account what the student is likely to be doing as a next step and
how the timing, quantity and type of feedback will help to support this. For example, rapid narrative
feedback which focuses on the marking criteria may be considered appropriate for a formative
assignment set early in the academic year which is closely linked to a later summative assignment;
whereas feedback on a final dissertation may be shorter and focus on generic skills demonstrated
which can be transferred to future professional situations.
See the CELT Feedback resource for ideas and examples.

Feedback on Examinations
Individual feedback is not usually given on summative examinations. Individuals may make an
appointment to review their examination paper with a tutor on request. It may be useful to offer
generic feedback on examinations to the cohort as part of the feedback procedure for the
programme, even if this feedback is provided as part of a subsequent unit of study.
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What does a unit leader need to do?
•

A feedback plan should be produced for each unit and included in the assignment brief (see
Communication of assessment arrangements)

What does a programme leader need to do?
•

As part of the review of assignment briefs, programme leaders should take an overview of
feedback plans and ensure that they are consistent in structure and that they support the
achievement of the programme learning outcomes.
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