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Introduction

Manchester Met has a strong 
professional and vocational focus, 
with a large number of programmes 
that incorporate Placement and 
Work-based Learning.

Placement and Work-based Learning 
refers to any period of vocational or 
academic activity whereby students 
engage with a third-party as part of 
their programme of study, and where 
there is transfer of direct supervision 
of the student to this third-party. 
Through such Placement and Work-
based Learning activity, students 
develop skills and knowledge that 
enables them to meet the Learning 
Outcomes of their programme or unit 
of study.

Purpose and Scope

The purpose of this Institutional Code 
of Practice (ICP) is to:

• provide mechanisms which 
ensure that Placement and Work-
based Learning opportunities are 
of high quality;

• ensure that the University 
maintains sufficient oversight of 
all Placement and Work-based  
Learning opportunities;

• protect and safeguard the 
student experience during 
Placement and Work- based 
Learning activities;

• ensure that all staff and 
stakeholders are appropriately 
informed and supported in the 
execution of their work with 
regard to Placement and Work-
based Learning;

• ensure compliance with Health & 
Safety and Legal requirements.

This ICP establishes clear threshold 
standards for the management 
and oversight of Placement and 
Work-based Learning, outlining 
the responsibilities, rights and 
requirements for students, placement 
providers and staff engaging with 
Placement and Work-based Learning 
activities. It aligns to the expectation 
of the UK Quality Code for Higher 
Education that:

“Degree-awarding bodies take 
ultimate responsibility for academic 
standards and the quality of learning 
opportunities, irrespective of 
where these are delivered or who 
provides them. Arrangements for 
delivering learning opportunities with 
organisations other than the degree-
awarding body are implemented 
securely and managed effectively.”

The scope of this ICP is restricted to 
learning that is a planned part of an 
academic programme. This ICP will 
apply to all Placement and Work-
based Learning opportunities relating 
to Manchester Met awards, including 
those delivered by collaborative 
partners. Where this ICP refers to 
roles and responsibilities undertaken 
by Manchester Met staff, these also 
apply to Collaborative Partner staff. 
Where Placement or Work-based 
Learning opportunities are provided 
by collaborative partners, Manchester 
Met maintains oversight for approval 
and management.

Threshold Requirements

1.  Manchester Met will take 
ultimate responsibility for the 
quality of all learning opportunities 
delivered via Placement and 
Work-based Learning and will 

ensure individual and collective 
responsibilities of students, staff 
and providers are clearly defined 
and communicated.

Manchester Met retains overall 
responsibility for the management 
and organisation of Placement and 
Work-based Learning activities. 
University-wide oversight is 
maintained via a central steering 
group at Executive Level. Within 
Faculties, academic colleagues 
with specific responsibility for 
Employability are nominated 
and each faculty operates an 
Employability Strategy which 
incorporates Placement and 
Work-based Learning. Actions 
are considered and agreed by 
Faculty level groups such as 
Faculty Executive Group (FEG) or 
Employability, Employment and 
Enterprise (E3) Strategy Group. Each 
faculty has in place a dedicated 
Placements Officer/Team who 
administer and provide support for 
Placement and Work-based Learning 
activity.

Each Faculty produces an annual 
evaluative report on the Placement 
and Work-based Learning activities it 
offers, together with an appropriate 
action plan, to be considered by 
Faculty Education Committees. 
Groups consisting of senior academic 
staff and principal lecturers with 
responsibility for employability 
maintain local oversight of 
Placement and Work-based Learning 
opportunities. Faculty specific E3 
strategies and associated action 
plans are developed and overseen 
by these groups. Institutional issues 
and examples of Good Practice in 
the management and operation of 

Manchester Met’s Institutional Code of Practice for 
Placement and Work-Based Learning provides a set 
of definitive principles that govern the approval, 
management and monitoring of placement or work-
based activity. 

About the ICP:Placement & Work-Based 
Learning
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Placement and Work-based Learning 
opportunities will be raised through 
the Placement Network Group 
and reported by the Careers and 
Employability Service.

Responsibilities of students, staff and 
Placement and Work-based Learning 
providers are articulated prior to 
commencement through placement 
agreements, letters, handbooks, or 
other correspondence. The following 
provides an indicative list of the 
rights and responsibilities of all 
parties, and should not be considered 
as exhaustive.

In all Placement and Work-based 
Learning activities students shall be 
responsible for:

• fulfilling contracted obligations 
(including those which exceed 
the University’s normal term 
dates);

• demonstrating commitment 
and appropriate behaviour 
towards the provider and its 
stakeholders, whilst adhering 
to the Manchester Met Student 
Code of Conduct;

• managing their learning and 
professional relationships;

• conforming to expected 
standards of ethical behaviour;

• recording their progress and 
achievements;

• raising any issues that might 
prevent progress in, or 
satisfactory completion of, the 
Placement and Work-based 
Learning;

• undertaking any assessments 
which may be required in order 
to meet programme learning 
outcomes.

In all Placement and Work-based 
Learning activities students shall 
have the right to:

• a safe environment;
• be treated in accordance with 

applicable employment and equal 
opportunities legislation;

• receive feedback on their 
performance;

• the opportunity to provide 
feedback on the relevance and 
quality of the activity;

• support from Manchester Met/
Collaborative Partner and 
provider staff prior to, during and 
following the period of Placement 
and Work-based Learning 
activity.

In all Placement and Work-based 
Learning activities Manchester Met 
staff shall be responsible for:

• monitoring the quality of all 
provision;

• arranging and/or approving 
opportunities, including the 
completion of Risk Assessment;

• supporting students and 
providers prior to, during and 
after the activity;

• providing tailored support for 
students with disabilities, and 
ensuring that there are sufficient 
opportunities for students to 
disclose disability throughout;

• where applicable, visiting 
students during their Placement 
and Work-based Learning 
experience for assessment and/or 
the provision of support;

• overseeing the assessment of 
students during or following the 
activity;

• where applicable, providing 
and evaluating training/staff 
development activities to 
ensure that providers are able 
to manage the assessment of 
students in line with Manchester 
Met policies and procedures;

• ensuring that all parties are 
appropriately de-briefed upon 
completion;

• maintaining definitive records;
• gathering and evaluating 

feedback from all parties;
• providing administrative support 

for students seeking to obtain a 
Disclosure and Barring Service 
(DBS) check;

• ensuring that the requirements 
of relevant bodies, including 
Professional, Statutory and 
Regulatory Bodies are adhered to 
(where applicable).

In all Placement and Work-based 
Learning activities the Placement 
and Work-based Learning Provider 
shall be responsible for:

• Managing the recruitment and 
selection process and providing 
students with appropriate 
contractual paperwork (where 
appropriate);

• providing and maintaining a safe 
and secure working environment;

• providing on-going support to, 
students prior to, during and 
after the Placement and Work-
based Learning activity;

• ensuring that all legal and health 
and safety responsibilities are 
understood and adhered to;

• undertaking appropriate briefing/
training as provided by the 
University in order to maintain 

up-to date knowledge of relevant 
Manchester Met policies and 
procedures, including (where 
appropriate) those relating to the 
assessment of students;

• managing reasonable 
adjustments to support students 
with disabilities (where 
applicable);

• adhering to the requirements 
of relevant bodies, including 
Professional, Statutory and 
Regulatory Bodies (where 
applicable).

 
2.  Manchester Met will commit 
an appropriate level of resource 
to managing, overseeing and 
supporting Placement and Work-
based Learning activity, to support 
the University’s aim of producing 
highly employable graduates.

Placement and Work-based Learning 
opportunities may be sourced by a 
member of Manchester Met staff, or 
by the student. The University will 
approve and provide support for all 
Placement or Work-based Learning 
activity that relates to an academic 
award or academic credit. The nature 
and extent of the support provided 
will be clearly  articulated in the 
programme specification.

All faculties have in place a dedicated 
support team with responsibility for 
managing, overseeing and supporting 
Placement and Work-based Learning 
activity. All faculties also have in 
place an Employability Champion 
whose remit includes supporting 
the development of Placement and 
Work-based Learning activities. Such 
activity is reviewed through Faculty 
Employability groups.

The University has a central 
Placement Network Group, which 
includes members of staff from 
central services and faculties and is 
responsible for:

• supporting communication and 
consistent implementation of this 
ICP across the University;

• identifying and sharing good-
practice relating to Placement 
and Work-based Learning 
activities;

• monitoring national 
developments to enhance local 
practice;

• developing a repository of 
resources, information and key 
contacts to support staff in the 
management of Placement and 
Work-based Learning activity.

All Manchester Met staff involved 

in Placement and Work-based 
Learning are appropriately qualified, 
competent and resourced in order 
to fulfil their roles. The University 
provides staff with training in key 
areas, and staff are registered 
with the Association for Sandwich 
Education and Training (ASET). 
Guidance on staff development 
needs is provided by the Careers and 
Employability Service.

3.  Where students are dissatisfied 
with a Placement and Work-based 
Learning experience, the University 
will put in place appropriate 
mechanisms to receive and respond 
to complaints.

The University’s Student Complaints 
Procedure applies to all Placement 
and Work- based Learning activity. 
All complaints received are managed 
in accordance with the protocols 
and timescales articulated in this 
procedure. Information about 
complaints will be used to inform the 
development of future Placement and 
Work-based Learning activities.

Complaints from Placement and 
Work-based Learning Providers about 
students will be managed through 
the Student Code of Conduct or 
Procedure for Students at Risk of 
Academic Failure (as appropriate). 
Where a student’s conduct during a 
Placement and Work-based Learning 
activity leads to dismissal through 
the providers own disciplinary 
procedures, the University shall 
be under no obligation to provide 
an alternative opportunity for the 
student to meet the associated 
Learning Outcomes.
 
4.  Manchester Met will ensure that 
the expected Learning Outcomes 
relating to Placement and Work-
based Learning activity are clearly 
articulated and that opportunities 
are of sufficient length and quality 
to ensure outcomes can be met. The 
University will ensure mechanisms 
are in place to provide students 
with alternative opportunities to 
meet learning outcomes where 
a Placement and Work-based 
Learning experience cannot be 
completed.

In developing programmes, 
programme teams will ensure 
programme aims and learning 
outcomes appropriately reflect the 
contribution made by Placement 
and Work-based Learning activity. 
Learning outcomes can include the 
acquisition of skills and competencies 
specific to a discipline or profession, 

general employability skills and 
personal attitudes and behaviours.

The programme team will ensure 
that programme aims and learning 
outcomes are clearly defined within 
programme documentation and 
understood by all parties. Any 
assessment of such learning must 
form part of a coherent assessment 
strategy for the programme 
as a whole, and be subject to 
the University’s Procedures for 
Verification, Marking and Moderation 
of Assessment. The appropriateness 
of Learning Outcomes related to 
Placement and Work-based Learning 
activities will be considered via the 
University’s Programme Approval, 
Review and Modification procedures.

The programme team will monitor 
Placement and Work-based Learning 
activities to ensure they continue 
to provide adequate opportunities 
for the learning outcomes of the 
programme and/or unit to be 
achieved.

In cases where a student has 
engaged appropriately with the 
Placement and Work- based 
Learning opportunity, but is unable 
to undertake or fully complete the 
activity through no fault of their own, 
the programme team will support the 
student in securing an appropriate 
alternative to demonstrate 
achievement of the relevant learning 
outcomes. Reasons for students 
being unable to undertake or 
complete Placement and Work-
based Learning activity may include 
sickness, disability, cases involving 
claims for exceptional factors and/or 
changes in Providers circumstances.

5.  Manchester Met will ensure 
that all potential Placement and 
Work-based Learning activities are 
effectively and robustly assessed 
prior to students engaging with 
the experience, and on an ongoing 
basis thereafter. The University will 
adopt a proportionate approach to 
safeguarding Placement and Work-
based Learning activities to ensure 
that its duty of care is enacted 
appropriately for all students.

Each programme has agreed 
procedures for securing, approving, 
allocating, monitoring and curtailing 
Placement and Work-based Learning 
experiences. These will be defined 
in the programme specification and 
approved via Programme Approval, 
Review and Modification procedures. 
Compliance with the University’s 
Academic Ethics Procedure will be 

considered as part of this process.

In approving Placement and 
Work-based Learning activity, the 
University will consider the provider’s 
ability to:

• provide adequate and 
appropriate opportunities and 
resources to enable students 
to achieve the agreed learning 
outcomes;

• support students undertaking 
Placement and Work-based 
Learning experiences;

• monitor and assure the 
proficiency of staff who are 
involved in supporting Placement 
and Work-based Learning;

• fulfil their responsibilities under 
health and safety and equal 
opportunities legislation;

• fulfil their responsibilities 
in ensuring that students 
undertaking Placement 
and Work-based Learning 
experiences are appropriately 
insured to do so.

The level of scrutiny applied 
through the Placement and Work-
based Learning approval process 
will be proportionate to the level of 
perceived risk. Outcomes of initial 
scrutiny will inform management 
processes and the level of support to 
be provided to students throughout 
the duration of the activity. 
Additional factors such as the nature 
and duration of the activity, any 
relevant prior experience that the 
student may have, any protected 
characteristics of the student and 
feedback received will also be 
considered.

Under no circumstance should a 
student commence a Placement or 
Work-based Learning experience 
prior to the approval of the provider 
by Manchester Met or by the 
collaborative partner delivering the 
Manchester Met programme.

All Placement and Work-based 
Learning activities are monitored on 
an ongoing basis via the Continuous 
Monitoring and Improvement 
process. In addition, Programme 
Teams encourage students and 
providers to share regular and 
constructive feedback to inform 
enhancements to the provision.

The University takes a proportionate 
approach to the frequency with 
which Risk Assessments are 
reviewed. This frequency is set out in 
the Risk Assessment Procedure and 
Guidance.
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The University will take all 
reasonable steps to ensure that 
Placement and Work-based Learning 
environments are compliant 
with statutory health and safety 
requirements. These arrangements 
are set out in the University’s Health 
and Safety Manual.

6.  Manchester Met will maintain 
a definitive record of all Placement 
and Work-based Learning 
opportunities and will ensure that 
an agreement is in place, setting 
out the rights and obligations of all 
parties, which is proportionate to 
the situation.

Record keeping is an essential 
element of the management 
of Placement and Work- based 
Learning opportunities. Accurate 
and comprehensive records enable 
to University to discharge its legal 
responsibilities and also inform the 
re-approval process of Placement 
or Work-based Learning activities. 
Appropriate records are retained 
in accordance with the University’s 
Records Management Retention and 
Disposal schedule.

Faculties are responsible for 
maintaining accurate and up-to-date 
records of Placement and Work-based 
Learning providers. These records 
will include as a minimum:

• names and contact details;
• the nature and location of the 

activity; 
• copies of any formal agreements.

Faculties are responsible for 
maintaining accurate and up-to-date 
records of student engagement in 
Placement and Work-based Learning 
activities. These records will include 
as a minimum:

• student name and level of study;
• details of the Placement or Work-

based Learning activity;
• the period and duration of 

the Placement or Work-based 
Learning activity;

• details of the Placement or Work-
based Learning Provider.

7.  Manchester Met will ensure 
that students are able to undertake 
Placement and Work-based 
Learning in accordance with local 
jurisdiction as well as Manchester 
Met regulations, policies and 
procedures. The University will 
ensure that the requirements of 
relevant bodies, including PSRBs, 
are adhered to in relation to the 
arrangements for Placement and 

Work-based Learning.

Placement and Work-based Learning 
activity is governed by the legal 
requirements of the country in which 
the activity is based. The University 
recognises that in providing a broad 
range of international Placement and 
Work-based Learning opportunities 
there will be instances where 
students must adhere to local law 
and cultural expectations. Where 
this is the case, Manchester Met will 
provide appropriate briefing activities 
to prepare students in advance. The 
University will only select Placement 
and Work- based Learning providers 
where these requirements are 
compatible with Manchester Met 
regulations, policies and procedures.

Where Manchester Met programmes 
of study are accredited by 
Professional, Statutory and/or 
Regulatory Bodies (PSRBs), and 
incorporate an element of Placement 
and Work- based Learning activity, 
the University will ensure that 
all PSRB specific regulations or 
requirements are adhered to. 
Adherence to PRSB requirements 
is built into the programme design 
process and verified through external 
input in Programme Approval Review 
and Modification.

8.  Manchester Met will ensure that 
there are robust procedures in place 
to protect the student experience in 
the event that it becomes necessary 
to withdraw (a) student(s) from 
a Placement and Work-based 
Learning experience.

Prior to commencing a Placement 
and Work-based Learning activity, 
students will be made aware of 
the consequences for their study of 
withdrawal or failure to successfully 
complete the activity, the procedures 
they should follow and who they 
should contact in the event that 
problems occur.

Programme teams will ensure that 
adequate procedures are in place to 
identify potential problems that may 
prevent the satisfactory achievement 
of the learning outcomes at an early 
stage.

If it becomes necessary for 
Mancheser Met to withdraw a 
student from a Placement and 
Work- based Learning activity 
due to an unacceptable level of 
engagement, misconduct or breach 
of the provider’s terms, this will be 
managed through the Student Code 
of Conduct or the Procedure for 

Students at Risk of Academic Failure 
(as appropriate). These procedures 
contain scope for removing student(s) 
from a Placement and Work-based 
Learning experience for reasons 
relating to professional unsuitability.

In the event of a student wishing to 
leave the Placement or Work-based 
Learning activity, Manchester Met 
will seek to ascertain the reason(s) 
for the request and identify any 
appropriate support to enable the 
student to continue. If, following 
this, the student remains unable 
to continue with the activity, 
the university will provide a 
proportionate level of assistance to 
support the student to secure an 
alternative opportunity/experience.

In the event that a Placement or 
Work-based Learning Provider 
becomes unable to continue delivery, 
Manchester Met will provide clear 
information to the provider about 
the appropriate steps to be taken 
with regards to the student’s 
experience. Manchester Met will 
support all students to ensure that an 
appropriate alternative is found.

The University will give due 
consideration to any regional 
security/political concerns prior to 
the commencement of Placement and 
Work-based Learning activities in 
order to safeguard the wellbeing of 
students. In advance of commencing 
the PWBL activity, students will 
be strongly advised to consider 
advice issued by the Foreign and 
Commonwealth Office. Should 
any event occur, where there is 
a reasonable assumption that (a) 
student(s) wellbeing is compromised, 
Manchester Met will take every 
possible action to assist the student 
and protect their well-being. Where 
necessary this may include providing 
an alternative opportunity to enable 
the student to continue to meet the 
programme’s Learning Outcomes.

Students undertaking a Placement 
and Work-based Learning activity 
overseas must register for the 
University’s Student Travel 
Insurance, which provides insurance 
cover for travel costs incurred due to 
circumstances beyond the student’s 
control.

9.  Manchester Met will ensure 
that all Placement and Work-
based Learning Providers have 
in place a member of staff who is 
responsible for supervising students 
undertaking Placement and Work-
based Learning experiences. 

Where there is a requirement for 
supervisors to be professionally 
qualified, the University will ensure 
these requirements are satisfied 
before any student commences 
the Placement and Work-based 
Learning activity.

Appropriate supervision is integral 
to the success of all Placement and 
Work-based Learning activities. 
Through the Placement and Work-
based Learning approval process, 
Manchester Met staff will ensure that 
appropriate, named support for all 
students is in place at the provider. 
Where there is a requirement for 
students to be supported in practice 
learning by supervisors who are 
appropriately qualified, Manchester 
Met will ensure that these 
requirements are satisfied before the 
student commences the activity.

Manchester Met will ensure that 
all Placement and Work-based 
Learning providers / supervisors 
are appropriately briefed about 
their responsibilities towards the 
student in advance of the activity 
commencing. This may take place 
in the form of a face-to-face briefing, 
and will normally be supported via 
the provision of a Provider Handbook, 
containing information about roles 
and responsibilities, resources and 
key contacts available via Mnchester 
Met, and key activities/dates which 
are relevant to students undertaking 
the activity.
 
10.  Manchester Met will ensure 
that formal assessment of students 
undergoing Placement and Work-
based Learning activities will be 
conducted in accordance with 
Manchester Met regulations, 
policies and procedures. This 
includes those experiences where 
non-Manchester Met staff are 
responsible for assessing students 
and in such cases, these staff will be 
appropriately prepared for this role.

Programme teams will ensure 
that the summative assessment 
of any period of Placement and 
Work-based Learning activity is 
appropriate and allows students 
to demonstrate their ability to 
meet relevant learning outcomes. 
The assessment procedures for 
all Placement and Work-based 
Learning activity will comply with the 
University’s Assessment Regulations, 
Institutional Code of Practice for 
the Assessment of Students and 
associated procedures.

In cases where Placement and 

Work-based Learning providers 
have a designated role in summative 
assessment, training will be provided 
by Manchester Met to ensure they 
understand their responsibilities 
and are competent to undertake 
them in line with Manchester Met 
regulations. Training for assessors 
may be delivered in face-to-face 
sessions and will be supported 
through the provision of written 
materials and access to Manchester 
Met policies and regulations. 
Regular updates will be provided as 
necessary, to ensure that providers 
are aware of and understand the 
impact of any changes to University 
regulation / policy.

11.  Manchester Met will provide all 
students undertaking a programme 
in which Placement and Work-based 
Learning is mandatory with the 
necessary support and resources 
to secure a Placement and Work-
based Learning experience. All 
current and prospective students 
undertaking Placement and 
Work-based Learning activity will 
be provided with accurate and 
appropriate information.

The University requires programme 
teams to provide students with 
appropriate guidance and support 
to secure, in preparation for, during 
and after Placement and Work-based 
Learning experiences. Wherever it 
is practicable, Placement or Work- 
based Learning Providers should 
be involved in the development of 
guidance to students. The Placement 
and Work-based Learning matrix 
provides general information for 
students about their responsibilities 
at each stage of the Placement and 
Work-Based Learning experience. It 
also provides guidance for Placement 
and Work-Based Learning Providers 
and University/Collaborative 
Partnership colleagues involved in 
the management and delivery of 
Placement and Work-based Learning 
experiences and indicates their 
responsibilities at each stage of the 
experience. Information provided 
to students and PWBL providers is 
reviewed and updated on an annual 
basis.

Where Manchester Met needs to 
share student information with 
Placement or Work-based Learning 
Providers, this will be done in 
accordance with the University’s 
Data Protection and Retention 
policies.

12.  Manchester Met will ensure 
that in so far as is reasonable 

practicable, disabled students will 
be offered appropriate support to 
undertake Placement and Work-
based Learning activities.

Manchester Met is committed to a 
fully inclusive teaching environment 
and the Disability Service works 
pro-actively with colleagues across 
the Manchester Met to this end. 
Included in this is the duty to 
make anticipatory adjustments, in 
accordance with the 2010 Equality 
Act. The Disability Service provides 
information, advice, guidance and 
support within the university for 
current and prospective disabled 
students; this includes students 
with specific learning difficulties e.g. 
dyslexia.

Students who have placement 
learning are advised by the Disability 
Service to make contact with their 
placement tutor to discuss their 
placement needs well in advance of 
their placement.

When a disabled student registers on 
a practice/work placement that is a 
compulsory part of their course, the 
University has a duty to ensure that 
the student is not  disadvantaged 
and any appropriate reasonable 
adjustments are implemented. 
Information for staff regarding best 
practice and supporting disabled 
students in preparation for fieldwork, 
placements and work experience 
can be accessed on the Centre of 
Excellence in Learning and Teaching 
(CELT) pages of the Manchester 
Met website. Placement tutors hold 
a one to one meeting with disabled 
students to discuss their placement 
needs in order that ‘reasonable 
adjustments’ can be considered and 
implemented. A pro-forma for use 
in a pre-placement interviews can 
be downloaded from CELT website. 
The disclosure of disability related 
information to the Placement and 
Work-based Learning provider is 
subject to obtaining the informed 
consent of the student, unless there 
are health and safety concerns.

Staff are encouraged to contact 
the Disability Service or their 
Departmental Disability Co-ordinator 
for advice, should the need arise in 
relation to the support of disabled 
students with complex support 
requirements. Some disabled 
students may be reluctant to disclose 
their disability to a placement 
provider due to fears of discrimination 
and therefore staff may need to 
encourage students to discuss their 
concerns with a Career’s Adviser 

Centre for Academic Standards and Quality Enhancement www.mmu.ac.uk/academic/casqe | 7

http://www.mmu.ac.uk/records-management/retention-and-disposal-schedule.php
http://www.mmu.ac.uk/records-management/retention-and-disposal-schedule.php
http://www.mmu.ac.uk/academic/casqe/collaborative/psrb.php
http://www.mmu.ac.uk/academic/casqe/collaborative/psrb.php
http://www.mmu.ac.uk/academic/casqe/event/
http://www.mmu.ac.uk/academic/casqe/event/
http://www.mmu.ac.uk/academic/casqe/regulations/assessment/docs/code-of-conduct.pdf
http://www.mmu.ac.uk/academic/casqe/regulations/assessment/docs/code-of-conduct.pdf
http://www.mmu.ac.uk/academic/casqe/regulations/assessment/docs/withdrawal-suspension.pdf
http://www.mmu.ac.uk/academic/casqe/regulations/assessment/docs/withdrawal-suspension.pdf
https://www.gov.uk/government/organisations/foreign-commonwealth-office
https://www.gov.uk/government/organisations/foreign-commonwealth-office
http://www.mmu.ac.uk/academic/casqe/regulations/assessment-regulations.php
http://www.mmu.ac.uk/academic/casqe/regulations/docs/assessment_icp.pdf
http://www.mmu.ac.uk/academic/casqe/regulations/docs/assessment_icp.pdf
http://www.mmu.ac.uk/sas/studentservices/learner-development/
http://www.mmu.ac.uk/sas/studentservices/learner-development/
http://www.mmu.ac.uk/sas/studentservices/learner-development/
http://www.mmu.ac.uk/sas/studentservices/learner-development/
http://www.celt.mmu.ac.uk/
http://www.celt.mmu.ac.uk/
http://www.celt.mmu.ac.uk/


Centre for Academic Standards & 
Quality Enhancement

Manchester Metropolitan University
All Saints
Manchester 
M15 6BH

casqe@mmu.ac.uk

www.mmu.ac.uk/academic/casqe

or a Disability Adviser in the first 
instance.

The University has a duty, in so far as 
is reasonably practicable, to make an 
assessment of the student’s fitness 
and/or suitability to undertake a 
specific Placement and Work-based 
Learning activity. Risk assessments 
should be used to help determine 
whether risks to the disabled student 
and/or others are likely to arise and, 
if so, whether it is possible to remove 
or minimise these to an acceptable 
level. Please note that the Equality 
Act does not override health and 
safety legislation and staff should 
keep a record of any discussions 
that may have taken place. Data 
protection regulations and policies 
must be followed at all times.

Disabled students may be entitled 
to access Disabled Students’ 
Allowances (DSA) if the placement 
learning forms part of the learning 
outcomes for the course. Access to 
Work funding may be available to 
students who are employed during 
their work placements. Students 
should be encouraged to speak to 
a Disability Adviser concerning 
additional support.

Legislative Requirements

The respective responsibilities of the 
University/collaborative partnership 
organisation, and Placement and 
or Work-based learning Providers 
will be set out in documentation (as 
described in Threshold Requirement 
6, above) between the University 
and the Placement and/or Work-
based learning Provider. A standard 
template for Placement and Work-
based Learning arrangements is 
available from the University’s Legal 
Team.

The Placement or Work-based 
Learning Provider should have 
suitable insurance policies in 
place to cover their legal liability. 
This includes employers’ and 
public liability insurance (or the 
international equivalents), and all 
such insurance cover as is required 
by local statutes or laws. The 
University’s travel insurance policy 
provides cover for travel related 
risks, such as medical expenses, 
cancellation or curtailment and loss of 
personal belongings.

It is expected that collaborative 
partner organisations will ensure that 
adequate insurance cover is arranged 
for Manchester Met students that 
undertake Placement or Work- based 

Learning experiences.

If a student Placement or Work-based 
Learning activity involves work 
with children or vulnerable adults, 
then the Placement or Work-based 
Learning Provider will require the 
student to undergo a Disclosure and 
Barring Service (DBS) check before 
they start work. Manchester Met 
will provide administrative support 
for students seeking to obtain a DBS 
check, and this must be arranged 
in sufficient time to ensure that the 
student’s Placement or Work-based 
Learning experience can go ahead. 
Students must be fully briefed on the 
Placement or Work-based Learning 
Provider’s safeguarding policies and 
procedures, at the commencement 
of the Placement or Work-based 
Learning activity.

Collaborative partner organisations 
that deliver Manchester Met 
awards are required to arrange DBS 
checks for students that undertake 
Placement or Work-based Learning 
activity that involve children or 
vulnerable adults.

Health and Safety 
Requirements

All sections of this ICP are operated 
in accordance with the University’s 
Health and Safety policies and 
guidance.

The University has a statutory 
duty of care to protect, so far as is 
reasonably practicable, the health, 
safety and welfare of its students 
during Placement and Work- based 
Learning activities. Collaborative 
partner organisations that deliver 
Manchester Met awards have a 
similar duty of care.

In approving opportunities for 
Placement and Work-Based 
Learning, Manchester Met will 
take proper account of health and 
safety considerations and ensure 
that students who undertake 
Placement and Work-based Learning 
experiences receive appropriate 
briefing on health and safety matters.

In all cases, Manchester Met will 
ensure that all Placement and 
Work-based Learning activities are 
covered by a suitable and sufficient 
risk assessment and that appropriate 
control measures have been 
adopted, in advance of any student 
undertaking the Placement and 
Work-based Learning experience.

The Health and Safety (Training for 

Employment) Regulations (1990) in 
effect lend to students undertaking 
Placement or Work-based Learning 
activities the status of being an 
employee of the Placement or 
Work-based Learning provider for 
the duration of the activity, and as 
such are therefore owed an identical 
duty of care by the employer, i.e. the 
Placement or Work-based Learning 
Provider.

All accidents/ incidents of any kind 
which happen during the Placement 
or Work-based Learning activities 
should be reported to both the 
Placement or Work-based Learning 
Provider and to Manchester Met. 
Students should complete the 
University’s Accident Report Form 
and return this to the University’s 
Health and Safety Unit. It is required 
that similar arrangements will be 
in place in collaborative partner 
organisations.

Whilst the University cannot accept 
responsibility for matters over 
which it has no control, in those 
circumstances where matters of 
health and safety arise, the University 
will undertake prompt investigations 
and give due consideration to the 
implications for any other student(s) 
who may be engaged in the same or 
a similar placement.

Training for staff undertaking risk 
assessment and/or assessing the 
health and safety aspects of a 
placement is provided by the Health 
and Safety Team. It is required that 
similar arrangements will be in place 
in collaborative partner organisations.
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