
Facilities 
Director of Facilities 
Heather Wilson SSLG

PA Pam Szabo
p.szabo@mmu.ac.uk
Phone 0161 247 6286

Learning and Research 
Information Services · LRIS 
Director of LRIS 
Dr Phil Range SSLG

PA Pat Kelly
Phone 0161 247 3096
p.kelly@mmu.ac.uk

Mary Heaney
Director of Services
Services Division, Manchester 
Metropolitan University

Mary is a member of the University’s 
Executive & Directorate and has 
leadership and management 
responsibility for the Services Group.

Work 0161 247 3397
Email c.highton@mmu.ac.uk

Carolyn Highton
Executive PA
Work 0161 247 3397
Fax 0161 247 6366
Email c.highton@mmu.ac.uk

Director of Services’ Office
The Manchester Metropolitan University
All Saints Building, Oxford Road
Manchester, M15 6BH
United Kingdom

Work 0161 247 3397
Fax 0161 247 6366

SSLG: Member of the Senior Services 
Leadership Group

Services Group Organisation & Contact Details

Campus & Residential Services · CaReS
Head of CaReS 
Claire Twaites SSLG

PA Judy Gunn
j.gunn@mmu.ac.uk
Phone 0161 247 1322

Environment Team
Environmental Sustainability Manager 
John Hindley

Phone 0161 247 1408

Property Services
Head of Property Services 
Mike Price SSLG

Phone 0161 247 1237
PA Jenni Waterman
j.waterman@mmu.ac.uk
Phone 0161 247 5252

Security
Head of Security 
Mark Shutt SSLG

Phone 0161 247 5949

Business Improvement Team · BIT 
Business Improvement Team Manager 
Bruce Levitan

Phone 0161 247 1511

IT Services
Head of IT Services 
Mo Din SSLG

Contact Kate McDonald
k.mcdonald@mmu.ac.uk
Phone 0161 247 3408

Learning & Research Technologies · LRT 
Head of LRT 
Professor Mark Stubbs SSLG

Phone 0161 247 3739
Contact Lynda Ross
l.ross@mmu.ac.uk 
Phone 0161 247 1470

Library Services 
Head of Library Services 
Gill Barry SSLG

Contact Wendy Wolstenholme
w.wolstenholme@mmu.ac.uk
Phone 0161 247 3099


