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Car Park Permit Allocation 
Appeals Procedure
----------------------------------------------------------------------------------------------------
1. Appeals Procedure 
1.1 Any member of staff who has not been allocated a car parking permit and believes  he/she has grounds for appealing  against the decision made by the Car Parking Office should either email carparkpermits@mmu.ac.uk or write a formal letter to:

Car Parking Manager

Cavendish Building

Cavendish Street

Manchester

M15 6BG
1.2 Appeals should be submitted in writing, setting out the grounds upon which the appeal is being made, within 15 working days of an applicant being notified of a decision by the Car Parking Office. 
1.3 The Appeals panel will comprise of:
1.
Head of Campus & Residential Services (Chair);

2.
HR Representative;
3.
Joint Trade Union Representative.
4.
Car Parking Manager. ( in attendance*)
1.4 The Appeals Panel will consider the grounds presented in writing and determine whether the appeal should be upheld or rejected.  Should the panel determine that further information is required then the appellant may be required to provide  additional written information within 7 working days of notification of this requirement. 

1.5 The appellant will be informed whether the appeal has been successful or unsuccessful in writing or by email,   within 7  working days of the appeal or within 7 working days of receipt of the additional required   information.

1.6  The decision of a majority of the appeals panel will stand
1.7 Once the panel has come to its decision, there will be no further right of appeal. 
2. Grounds for Appeal
2.1 
Individuals may appeal against the decision of the Car Parking Manager on the following grounds:

2.1.1 
A significant change in circumstances which he/she believes may have led to a change in the decision not to award a permit.

2.1.2 
Additional information which may have a bearing on the decision to allocate a permit and which was not made available in the original application for a permit.

2.1.3 
A belief that the original criteria were incorrectly applied in the case.

2.2
If a car parking permit has been allocated, appeals may not be made on the basis that the car park allocated is not the car park of first choice. Additionally, appellants may not use the allocation of permits to other members of staff as grounds for appeal.

3. Original Criteria 

In order to assist individuals in determining whether they have grounds for appealing, the original criteria applied to applications are reproduced below:

	 CRITERIA

	Category A Criteria

	Blue Badge Holder



	Temporary or Permanent Mobility Impairment Evidenced By GP



	Designated Member of Emergency Management Plan



	Category B Criteria

	Required To Use Vehicle For Working Needs 3 or More Times A Week



	Work Requires 3 or More Times A Week Multisite Inspections



	Need to Transport Heavy or Bulky Items 3 or More Times A Week



	Need to Convey Children Aged Up to 11 To and From School or Childcare



	Active User of University’s Recommended Car Charing Database



	Personal Circumstances 
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