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Definition

1.1  International student exchange 
is defined as a period of study 
undertaken by students, as part of 
their programme of study or as part 
of an extra-curricular opportunity 
organised by the University, at a 
partner university with which the 
University has a formal agreement. 
This is normally an academic study 
placement for one semester or one 
academic year, or a period of study 
at a partner university during the 
summer vacation.

Principles

2.1  Engagement with student 
exchange activity is underpinned by 
the following principles:

i.  Manchester Metropolitan 
University shall take ultimate 
responsibility for the quality of all 
learning opportunities delivered via 
a student exchange arrangement. 
The University will ensure that 
the individual and collective 
responsibilities of students, staff and 
providers are clearly defined and 
communicated.

ii.  Manchester Metropolitan 
University will commit an appropriate 
level of resource to managing, 
overseeing and supporting student 
exchange activity, to support 
the University’s strategic goal of 
developing highly employable global 
graduates.

iii.  Manchester Metropolitan 
University will implement effective 
governance arrangements for student 
exchange activity at an Institutional 
and local level. Where students 

are dissatisfied with their student 
experience, the University will put 
in place appropriate mechanisms to 
receive and respond to complaints.

iv.  Manchester Metropolitan 
University will ensure Learning 
Outcomes for student exchange 
activities are clearly articulated, and 
that opportunities are of sufficient 
length and quality to ensure 
outcomes can be met. The University 
will ensure mechanisms are in place 
to provide students with alternative 
opportunities to meet learning 
outcomes in the event that a student 
exchange experience cannot be 
completed.

v.  Manchester Metropolitan 
University will ensure that all student 
exchange partnerships are evaluated 
prior to students engaging with the 
experience, and on an ongoing basis 
thereafter.

vi.  Manchester Metropolitan 
University will ensure that students 
are able to undertake student 
exchange activities in accordance 
with local jurisdiction as well as 
Manchester Metropolitan University 
regulations, policies and procedures. 
The University will ensure that the 
requirements of relevant bodies, 
including PSRBs, are adhered to in 
relation to the arrangements for 
student exchange.

vii.  Manchester Metropolitan 
University will ensure that there 
are robust procedures in place to 
protect the student experience in 
the event that it becomes necessary 
to withdraw (a) student(s) from a 
partner university.

viii.  Manchester Metropolitan 
University will adopt a proportionate 
approach to safeguarding student 
exchange activities and, so far as is 
reasonably practicable, enact its duty 
of care for all students undertaking 
student exchange opportunities.

Approval of New Student 
Exchange Arrangements

3.1  Student exchange arrangements 
may involve the establishment of an 
institutional exchange agreement 
or a subject-specific exchange 
arrangement. The International 
Office is responsible for the strategic 
development of student exchange 
arrangements and subsequent 
referral of proposed new student 
exchange arrangements for approval.

3.2  In order for a new student 
exchange arrangement to be 
approved for a specific subject area, 
approval of a mobility period within 
the relevant degree programmes 
must already be in place.

3.3  There are two stages for the 
approval of new student exchange 
arrangements: 

i.  Due Diligence Process
ii.  Academic Approval

3.4  Due Diligence: The due diligence 
process involves the consideration 
and approval of the student exchange 
risk assessment by:

• the Collaborative Partnership 
Strategy Group (for institutional 
level exchange partnerships)

• the International Office (for 
discipline-specific Erasmus  
exchange partnerships).

Manchester Met’s Institutional Code of Practice 
for International Student Exchange provides a set 
of definitive principles that govern the approval, 
management and monitoring of student exchange 
activity. 
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This will include consideration of the:

i.  academic and professional 
standing of the institution

ii.  legal status and capacity of the 
institution to enter into a student 
exchange partnership

iii.  financial status and stability of 
the institution

iv.  higher education structures of the 
country

v.  the political, ethical and cultural 
context

vi.  the experience of the prospective 
partner in hosting and teaching 
international exchange students from 
other countries

vii.  the language of teaching 
and assessment (and appropriate 
language support facilities if teaching 
is not in English)

3.5  Academic Approval: The 
academic approval process will 
involve the consideration and 
approval of the academic case by 
the Faculty Academic Quality and 
Standards Committee. The academic 
case will include consideration of the:

i.  appropriateness of the intended 
programme of learning at the partner 
university

ii.  availability of relevant modules

iii.  equivalency of learning outcomes

iv.  language of teaching

v.  level of studies and equivalency to 
Manchester Metropolitan University 

vi.  the partnership-specific 
methodology for credit transfer (see 
Section 4)

Credit Transfer and 
Recognition

4.1  All student exchange 
arrangements that form an integral 
and recognised part of the degree 
programme will require the transfer 
of credits (including practice 
credits) from the host university 
to Manchester Metropolitan 
University. At undergraduate level, 
the grades obtained overseas will 
not be counted towards the final 
degree classification; however, 
students will need to pass the 
credits in accordance with University 
regulation on academic progression.

4.2  A credit transfer process 
provides a fair and transparent 
system of transferring credits and 
grades from one institution to another 
in order to capture the equivalent 
grade/academic performance within 
the home University grading scale.

4.3  In order for credit transfer to 
take place, academic approval must 
be in place for the specific subject 
area of the partner university. 
Academic approval of new student 
exchange arrangements will follow 
the process outlined in Section 3. 
For departments sending students 
to existing exchange partner 
universities for the first time, 
approval of the academic case only 
(as outlined in Section 3) must be 
sought before mobility can take 
place.

4.4  Before mobility is agreed, the 
Faculty should assess the curriculum 
and assessment regulations of 
the prospective partner to ensure 
suitability for the purpose of credit 
transfer. This will involve the 
analysis of the partner university 
threshold academic standards, 
teaching and learning structures, 
assessment practices and quality 
assurance processes to demonstrate 
equivalence of standards with 
Manchester Metropolitan University.

4.5  For each partner university, 
departments should design a 
partnership-specific methodology 
for credit and, if necessary, grade 
transfer, which takes into account:

i.  The higher education context of 
the country

ii.  Entry levels

iii.  Levels of study

iv.  Appropriate comparable credit 
workload

v.  Grading systems and classification 
outcomes

4.6  The department will ensure 
that the mapping of curriculum 
considers the curriculum content 
and programme learning outcomes 
as articulated in the approved 
programme specification.

4.7  The Award Board responsible for 
the programme of study will retain 
overall responsibility for approving 
grades and credit transfer.
 
4.8  Heads of Department should 

appoint a member of academic staff 
to be responsible for the operation 
of credit and grade transfer for 
programmes within the department.

4.9  Before the start of the mobility 
period, an individual programme of 
study should be agreed with each 
student and formalised within a 
Learning Agreement. The Learning 
Agreement acts as a ‘credit transfer 
promise’ and offers a guarantee to 
students that the credits specified 
within the Learning Agreement are 
appropriate, have been approved 
and will be transferred back to their 
degree at Manchester Metropolitan 
University.

4.10  If a student wishes to make 
a change to their learning plan, 
the student must seek approval by 
submitting a ‘Change to Learning 
Agreement’ form. Students must 
not make any changes to the 
agreed learning plan without 
academic approval from Manchester 
Metropolitan University.

4.11  Departments should ensure 
that before commencement of their 
study overseas, students fully 
understand their study obligations 
and how the grades obtained 
overseas will be integrated into the 
degree programme.

Monitoring, Evaluation and 
Review

5.1  The International Office will 
maintain a definitive record of all 
student exchange agreements and 
will ensure that a formal agreement 
is in place that sets out the rights and 
obligations of all parties.

5.2  Manchester Metropolitan 
University will review the 
appropriateness of the student 
exchange arrangements available 
for students on their programmes on 
a five yearly cycle. The review will 
include a paper-based element which 
can be supplemented by site visits 
where required. The overall review 
schedule will be co-ordinated by the 
International Office in conjunction 
with academic departments.

5.3  The International Office will 
coordinate a process for obtaining 
and reporting student feedback 
during and after the mobility 
period. Student feedback will 
form an integral part of the annual 
institutional monitoring and 
evaluation of student exchange 
partnerships led by the International 
Office.

Governance

6.1  The student exchange link tutor 
will work with the International 
Office to ensure that students receive 
the necessary information in advance 
of their placement and is responsible 
for ensuring that contact with 
students is maintained during their 
placement.

6.2  The International Office 
will provide an annual report on 
student exchange activity to the 
Internationalisation Strategy Group.

6.3  The Academic Board maintains 
ultimate oversight of the academic 
experience and standard at partner 
universities.

ICP for International Student Exchange https://www2.mmu.ac.uk/international/ | 5

http://www.mmu.ac.uk/academic/casqe/regulations/assessment-regulations.php
http://www.mmu.ac.uk/academic/casqe/regulations/assessment-regulations.php
http://www.mmu.ac.uk/academic/casqe/specs/index.php
http://www2.mmu.ac.uk/international/
http://www2.mmu.ac.uk/international/


Centre for Academic Standards & 
Quality Enhancement

Manchester Metropolitan University
All Saints
Manchester 
M15 6BH

casqe@mmu.ac.uk

www.mmu.ac.uk/academic/casqe


