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Context



Student Services @ Manchester 
Met

Sport

Student Welfare, 
Chaplaincy, Peer-

to-Peer & 
Financial Support

Student 
Engagement

Counselling, 
Mental Health 
and Wellbeing

Inclusion & 
Disability Service

Academic & 
Study Skills

Student Operations Team: Administration Services, Systems & 
Operations, Project & Planning, Communications & Marketing



Governance of Issues

Mental Health 
and Wellbeing 
Strategy Board

Harassment & 
Sexual 

Misconduct 
Operations Group

Substance Use 
Policy Group

OfS Compliance 
Group

PSLT

University Executive Group 



The HE Landscape
• OfS Statement of Expectations (2021)
• OfS Provider Survey results (2022) – 57% of the 68 

providers had seen an increase in reports of HSM. 
• OfS Consultation on Condition of Registration (2023)
• UUK Good Practice Guidance on Substance Use (TBC)
• Debates about University’s ‘Duty of Care’  
• KCSiE – Ofsted (Degree App provision) and u18s 



Harm Reduction



What does “Harm Reduction” 
mean to you?

What might this mean in relation 
to student alcohol and drug use?





Substance Use Policy Group
So, what have we done?
 
• New Harm Reduction Commitment Statement approved by UEG/PSLT 
in November 2023. and published on the University website. 

• Signed up to the SOS Drug and Alcohol Impact Accreditation scheme, 
which will take up to two years to complete and implement best practice.

• Hosted an awareness raising event was held in the Business School on 
30 November 2023, to mark the SOS National Drug and Alcohol 
Awareness week – 500 interactions. 

• Almost 300 students filled out the SOS-UK Drug and Alcohol 
Awareness survey.

• Piloting a CGL partnership with the SU to provide confidential, non-
judgemental, dedicated specialist support in the SU advice centre.

https://www.mmu.ac.uk/student-life/wellbeing/policies/student-substance-use-harm-reduction-commitment


Substance Use Policy Group
So, what have we done cont. …
 
• Reviewed key University policies to ensure they align with harm reduction 

(e.g. removal of low-level drug fines in Halls)

• Developing new webpages to include MANDRAKE alerts.

• Student Associates recruited and engaged in the SOS-UK and Substance 
Use Policy Group (paid work) to provide peer support and 
enable students to be involved in co production of the approach.

• Staff training – SOS-UK provided training for 30 staff members, including 
5 student Peer Guides, on the impact of Drugs and Alcohol, included a 
range of student-facing support staff and ‘Brief Intervention Conversation: 
Train the Trainer’.



What does Harm Reduction 
messaging look like?



Harassment and 
Sexual Misconduct 



HSM Operations Group

So, what have we done?

• Expanded the categories on Report + Support with the aim of encouraging 

more reporting of incidents.

• Expanded the functionality of Report + Support to include a reporting channel 

for staff to report incidents and seek support from Respect Advisors or HR.

• Reviewed the existing suite of policies and procedures to ensure alignment 

with the OfS Expectations.

• Established a student advisory group within Student Services to co-create 

campaigns to tackle student harassment and sexual misconduct, including 

video content (now on website).

• Provided accredited training to all Officers within the Student Case 

Management team in trauma informed investigation techniques.



HSM Operations Group
So, what have we done cont. …

• Worked in partnership with an external provider, Tender, who are 

carrying out an audit of the University’s policies and processes 

in relation to domestic abuse and sexual violence and providing 

staff and students with training.

• New training module for staff on responding to disclosures of all 

forms of harassment and sexual misconduct has been 

developed in partnership with Marshalls. 



• This online platform allows students to 

report a wide range of incidents 

including hate crime, sexual assault or 

sexual harassment, and request support 

if they wish.

• They can choose to report anonymously, 

but when they share their details they 

will receive specialist support from our 

Student Welfare team.



Consent Matters Training

• Consent education is important in building healthy 

and respectful relationships

• We provide access to an online course called 

‘Consent Matters’ which all new students are 

expected to complete as part of the enrolment 

process

• Aims to make it easier for students to understand 

boundaries and support friends

• It is accessed via the Getting Ready to Learn area 

on Moodle

https://moodle.mmu.ac.uk/course/view.php?id=123759&section=2


Handling Disclosures Training



Is this what you expect of a 
University?

How does this compare to the 
approach of Schools and 
Colleges?



Thank you for listening!

Any comments or questions?
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